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Commitment = Compassion o (Choices

From Our Executive Director...

It is that time of the year when one pauses to reflect and give thanks for our many
blessings. Hospice Alliance has much to be thankful for. This year we celebrate our
twenty-fifth anniversary. A special event was held in September when we honored
Connie Ferwerda, one of our founders, and Dick Prince, a former Board member,
who died after a valiant battle with cancer. Both individuals were passionate about
the mission of Hospice Alliance and their commitment to our organization will never
be forgotten.

November is National Hospice Month. The staff at Hospice Alliance encourages
everyone to become better acquainted with the care and services that are available
through a hospice program. It can be difficult to sort through options of care when
one is experiencing emotional and physical stress. Knowledge of the services
available before the crisis is valuable and critical for all involved.

Throughout our lives, all of us encounter difficult and challenging situations. Most of
us can remember someone who helped during those times. The recollections of
these “faces of caring” bring comfort and calm in the midst of crisis. Hospice Alliance
wishes to put a “face” to caring in the form of our team of compassionate
professional caregivers. The team of caregivers consists of physicians, nurses,
medical social workers, spiritual caregivers, homecare aides, bereavement
counselors and volunteers who provide services and support to families during one
of life’s most challenging times.

We also want you to understand that you do have a choice when it comes time to
select a hospice agency. For many years Hospice Alliance was the primary hospice
serving this area. Now that has changed. It is important to remember that you have a
choice and you have the right to ask for clarification as to what hospice you are
being referred to.

Hospice Alliance is a precious gift, a gift that was given to our community by our
founders twenty-five years ago. This gift has been nurtured and cherished for the
past twenty-five years and we value our community ownership. As a partner with
Hospice Alliance in end-of-life care, we want you to know that you travel with us in
spirit into each and every home. Without our community we would not exist and our
hope is that you also value this partnership.

Executive Director



Welcome to new staff:
Ann Arnold, RN
Ada Brumby, CNA
Rachel Clark, CNA
Oreatha Copeland, CNA
Bradley Cramlet, RN

John Fleming, Chaplain

Janice Hansen, RN
Tammi Harmann, RN
Joan Koral, RN
Andrea McCauslin, LPN
Dracey Poore, MSW
Noemi Rodriguez, CNA
Lynn Sallander, RN
Brenda Shaff, Human Resources
Doreen Uick, RN
Kristen Voss, RN
Renelle Wicks, RN

Construction Progresses

Work is proceeding on the Hospice
Alliance addition to the north and rear of
the existing building. The two-story
structure will supplement current office
space and is scheduled for completion in
the spring. Lorraine Lumley serves as
Project Coordinator.

Lace Tree to be Raffled

Again this year, the Lighthouse Lacers have chosen
Hospice Alliance as the designated charity to receive
their exquisitely decorated Christmas tree. We, in
turn, will sell raffle tickets, with the entire proceeds
benefiting our Hospice House Sponsorship Program.

The lace makers spend two years producing the
ornaments, and then decorate a 4 foot tree complete
with sparkle lights, a tree skirt and tree-topper.

Additional raffle prizes include decorator plates, a
quilted wall hanging, PartyLite décor and a holiday
basket. Tickets are $2 each or 3 for $5.

We're very grateful to these businesses for displaying
the lace tree: Sew and Save in Racine; Educators
Credit Union, Beech Pointe Senior Apartments, Bella
Home Medical and Regent Manor, all of Kenosha.

The drawing will be held following the lighting of the
Remembrance Tree at Hospice House on Tuesday,
December 5. Plan now to join us for a short program
at 6:00 p.m., followed by refreshments, which will
once again be provided by St. Anne’s Parish
Community Christmas Ministry.

Below is an order form to purchase Holiday Lights for
the Remembrance Tree.

Hospice Alliance invites you to help us light our
holiday Remembrance Tree with your purchase of
Holiday Lights.

| would like to purchase Holiday Lights in honor of /
memory of:

Purchased by:
Address:

(#) ___ Lights at $5.00 each

Total: $

Please mail your completed form to Hospice Alliance,
10220 Prairie Ridge Blvd., Pleasant Prairie WI 53158




The recent employee appreciation

party had a western theme,
“Employee Roundup.”

Recognized for over 10 years of
service were, from left to right,
Jane Miller, Human Resources /
Finance Director; Pat Leckman,
CNA; Connie Matter, Executive
Director; Lynda Becker, Clinical
Scheduler; Brenda Zwicky, CNA,
and Sally Willingham, CNA.

Not pictured is Cheryl Luer, RN,
Admissions.

Alice Anderson, a resident in
the Hospice House, enjoys a
visit from her 2 year old
poodle, Tiffany.

The Hospice House offers a
comfortable, homelike
environment for those who
cannot remain in their own
home.

Volunteers and staff attempt
to grant any special wishes
that patients may have.

Garden and Quilts Dedicated

Over 250 gathered on September 10 for the dedication of our
Meditation Garden and the unveiling of three Memorial Quilts. Friends
of Hospice Alliance were huddled under a tent, under the Hospice
House eaves or under umbrellas. Even though it was very rainy,
Chaplain Jim Niederloh’s remarks pointed out what a beautiful day it
was! He reminded us of the beauty of the lives of those we
remembered, as well as the many family members, board members,
volunteers and staff who support our mission.

The Hospice House Garden was completed under the direction of
Kate Field of the Gateway Technical College Horticulture Department,
while the Southport Quilters assembled the Memorial Quilts.

Bill Roberts of Abbott and Julie
Lamminen of Snap-on recently
volunteered at Hospice Alliance
for the United Way “Lend a
Hand” Day of Caring. They
completed two projects—
photographing Hospice House
artwork for insurance records
and to create a scrapbook, as
well as, packaging gloves for
employees to take on home
visits.

It's valuable to have community
members give of their time and
learn more about our agency.
This is Bill's second year
volunteering with us. We thank
him and Julie!

Website Now Includes
“Virtual Tour”

The Hospice Alliance website
at www.hospicealliance.net
was recently redesigned to
Include more and easier-to-find
information about our agency
and services.

A “virtual tour” of the Hospice
House is now accessible via
our website. It includes
panoramic views of the living
room, a patient room and the
Meditation Garden.

The website serves as an
important marketing tool that
can be viewed at any time in the
privacy of your home.



New Volunteers Welcomed

Recent graduates of volunteer training are from left to right, front
row: Lynn Hamrick, Lorelei Polinski, Joann Esser. Back row,
Gertrude Ochs, Ginny Buthy, Kathy Wheeler and Wilson Deaton.

They completed an 8 session course that included:
* History of hospice care and Hospice Alliance
* Role of the volunteer
* Hospice team members and what they do
* Bereavement
* Safety and privacy
* Family dynamics
* Communication and listening skills
* Decision-making

Volunteers support patients and families in their own homes, in
nursing homes and other assisted living facilities, as well as those
in our Hospice House.

Volunteers who might not be interested in patient care can help in
the office, with deliveries, outreach and fundraising.

For information about how you could become involved, call Helen
Plous, Volunteer Coordinator, at 652-4400.

Our newsletter is now printed on our website
www.hospicealliance.net

If you'd prefer to view it in that manner, please contact us at
652-4400 to have your name removed from our mailing list.

Watch for an upcoming edition in February.

Mark Your Calendar

Semi-annual Memorial Service
Thursday, November 9, 6:00 p.m.

Boston Store Community Day
Saturday, November 11

Veterans’ Recognition
Monday, November 13, 3:00 p.m.

Remembrance Tree Lighting
Tuesday, December 5, 6:00 p.m.

Bereavement Teleconference
Thursday, March 22, 2007

Love Letters

“I don't believe | can adequately
express our appreciation for your
kindness and expertise during
Dad’s illness. Your clear picture of
his needs, and ours, enabled him
to get the care he needed, to be
comfortable, and to stay in his
apartment till his death.”

“We were especially grateful for
the services of the crisis team, and
to the nurse for arranging it, during
the last week of his life. The
nurses’ gentleness and
attentiveness amazed us, and their
tutelage enabled us to care for him.
We can’t thank you enough for
these gifts.”

“Crisis Care Team, you were our
angels! Quietly and efficiently
caring for my husband, supporting
the family and carefully monitoring
his medication needs. Your
presence gave us time to spend
with him, as well as time for rest.
Your kindness and support eased
our anxiety and stress as we
journeyed with him thought the
dying process.”



“ Strangers With a Common Thread”

By Judy Olson, Coordinator—Hospice Alliance Quilt Project

Members of the Southport Quilters Guild, Sue Horsley, Char Harp and Mary
Zahn assemble quilt squares that made up three Memorial Quilts.

For the past several months, | have been the coordinator for a project that has once again united

Hospice Alliance and the Southport Quilters Guild. Family members from the past five years who

had lost a loved one and had been served by Hospice Alliance were sent a 6" by 6" piece of cloth

and asked to decorate it in memory of their loved one. We received over 175 responses—enough
to make three wall quilts.

It must have been difficult to try and sum up someone® life or spirit on such a tiny piece of cloth,
but somehow it was accomplished. Whether the square was decorated with lots of trimmings, just
a photograph, a saying, or simply with someone® name; each little piece is a testament to a
person® memory that is so special.

As | look at each of these incredible quilts, | can see that there is a special relationship that has
formed. All the family members that worked on the squares are united in a very tangible

way. These people who sent the squares may never meet each other; but are now part of one
group, together for always in this beautiful way. The same is true for all the loved ones
represented on the quilts, who are now connected to each other in this extraordinary tribute.

Thinking back on all the processes that were needed to bring these quilts to reality, there were
a lot of people involved. We had many volunteers who helped with fabric cutting, envelope
stuffing, and letter writing. From the quilt guild, we had ladies organizing squares, sewing them
together, quilting and finishing. We include all the people who took time to decorate their square
and do all that was necessary to make sure it got back to us.

The common thread that unites us all in this project is Hospice Alliance. On behalf of all who took
part in the making of these quilts, | thank Connie Matter for her trust and confidence. | hope that
everyone will come to look at these quilts that are now on display in Hospice Alliance’s Hospice
House in honor of 25 years of loving and dedicated service.
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The Medicare Hospice
benefit does not allow for
Hospice House room and
board reimbursement.

So far this year, $23,850
has been received through
the Sponsorship Program
and $16, 044 has been
used.

-

I'd like to become a SPONSOR!

~

A Day @ $100 A Week @ $700
A Month @$3000 Other

Name

Address

City State Zip

Please detach and mail to:
Hospice Alliance, Inc.
10220 Prairie Ridge Blvd.
Pleasant Prairie, Wl 53158

If you would like to have your name removed from
our mailing list, please check here. ]
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